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(57)Abstract: 

PROBLEM TO BE SOLVED: To support to produce new 
work flow on the basis of work flow presupposed by a 
package in accordance with the work important matter 
of a customer when the software of an ERP(Enterprise 
Resource Planning) package, etc., is introduced. 
SOLUTION: The work flow presupposed by the package 
is displayed on a display device 1 30 by referring to a 
package work flow table 150. The new work flow is 
produced from the work addition, correction and 
elimination information on the work flow inputted through 
an input device 120 on the basis of the work important 
matter of the customer and stored in each different 
important matter work flow table. Important matter 
information inputted through the device 120 is stored in 
an important matter management table 170. The 
attributes of the pending matter inputted through the 
device 1 2 are stored in a pending matter management 
table 1 80, made to correspond to the new work flow and 
displayed on the device 130. 
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